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The Department of Public Works and Agriculture is committed to providing distinguished

services that achieve customer satisfaction and exceed their expectations, to be a

pioneering model in achieving sustainable development and preserving customer values.

1 Customer first 2 Effective communication 3 Transparency 4 Credibility

Our commitment towards vou

Treating you with respect and attention.
Providing service fairly, transparently and professionally.

Providing our services through a knowledgeable team that answers your inquiries.

>

>

>

» We welcome your suggestions and opinions to develop our services.

» Ensure that complaints are dealt with within the specified time period.
>

Providing requirements for providing services and disclosing the specific time for completion.

Your responsibilities towards obtaining a distinguished service

Appreciate the efforts of our employees by dealing with them with mutual respect.

Providing us with all required documents and attachments.

Responding to inquiries from the service provider and our work team to serve you better and on time.
In the event of a complaint and a proposal, please adhere to the announced means of communication.

Do not violate the rights of others.
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Commitment to the locations where the service is provided and the instructions related to the service

received.
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